IMPORTANT NOTICE:

Your employer has been assigned a new group ID and if you were enrolled in the benefits
previously, you have been assigned a new subscriber ID with HealthEZ. Please use your new ID
Card for all care needed going forward

Option1

You can visit your dedicated benefits website and activate your myHealthEZ account with a
different email address than what you used with your previous ID card. If you choose this option,
your historical information will remain under your previously created login.

Option 2

a Click log in. 9 Click “Activate your account”.
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Once you hit activate your account,
the following message will appear.

Using your NEW ID card,
complete the steps to activate
Click the link to “login here” then

using the same email address

as your current login. proceed to login with your existing
username and password for
MyHealthEZ.

between your accounts using the “Switch User” function
under the Account page on your desktop, tablet or
phone.

e Once logged in, you will be able to go back and forth




